
Guidance Note for Children’s Services 

To support the transition of school/early learning and childcare employees back to 
the workplace the following guidance, which is subject to ongoing review by the 
Scottish Government, NHS and the Council, should be adhered to.  
 
How to stay informed 
Call Renfrewshire Council’s information line which provides the latest council service 
information for local people - 0300 300 0333.  
 
To ensure everyone has the most up to date information you should follow NHS 
Inform - Coronavirus at https://www.nhsinform.scot/coronavirus and Scottish 
Government advice at https://www.gov.scot/coronavirus-covid-19/. Employees can 
also sign up and follow the council Twitter channel @RenCouncil for daily updates.  
 
If you have symptoms of Coronavirus 
The most common symptoms of Coronavirus include: 

• high temperature or fever (37.8C or greater) 
• a persistent cough 
• shortness of breath.  
• loss of taste or smell 

 
To find more you should contact NHS Inform - Coronavirus (COVID-19) at 
https://www.nhsinform.scot/coronavirus. 
 
If you develop any of these symptoms, you should contact the NHS immediately to 
arrange to be tested. 
 
You can do this online at NHS Inform, or call 0800 028 2816.  
 
You should also self-isolate at home straight away along with other members of your 
household. 
 
If you are sick and off work, you must contact your line manager to let them know in 
line with your normal reporting absence procedure. They will make sure you are 
supported and notify the relevant people of your absence. 
 
Once you've recovered, contact your line manager to discuss your availability 
and return to work arrangements. 
 
Test and Protect Programme 
As part of the Test and Protect programme, you will be asked to self-isolate at home 
for 7 days if you have symptoms of COVID-19 or you have tested positive for it. If 
you live with someone who has symptoms or has tested positive, or if you have been 
in close contact with someone who has tested positive, you will be asked to self-
isolate at home for 14 days. 
 
If you are contacted by a tracer and advised to self isolate, you must contact your 
line manager to advise of this and in discussion with your line if you are fit, but 
required to stay at home during this time, you should work from home, where 
possible, if this is not possible your line manager will discuss suitable alternate work 
that can be carried out at home.     
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Guidance Note for Children’s Services 

Employees at higher risk of severe illness 
 
Some people are at higher risk of developing severe illness with coronavirus. If you 
are identified as one of those who meet this criteria you should strictly follow physical 
distancing measures, information for which can be obtained at 
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-
poisoning/coronavirus-covid-19/coronavirus-covid-19-physical-distancing 
 
Your household and other contacts should also strictly follow physical distancing 
advice. 
 
Those identified as the “Higher-risk group” are as follows:- 
 

• aged 70 or older (regardless of medical conditions) 
• under 70 and instructed to get a flu jab as an adult each year on medical grounds 
• pregnant 

 
And those with: 
 

• chronic (long-term) respiratory diseases, such as asthma, chronic obstructive 
pulmonary disease (COPD), emphysema or bronchitis 

• chronic heart disease, such as heart failure 
• chronic kidney disease 
• chronic liver disease, such as hepatitis 
• chronic neurological conditions, such as Parkinson's disease, motor neurone 

disease, multiple sclerosis (MS), a learning disability or cerebral palsy 
• diabetes 
• problems with their spleen, for example sickle cell disease 
• a weakened immune system as the result of conditions such as HIV and AIDS, or 

medicines such as steroid tablets or chemotherapy 
• a BMI of 40 or above who are seriously overweight 

 
Please note that those employees identified within the “higher risk group” 

should continue to work from home, where this is possible, if this is not 

possible your line manager will discuss suitable alternate work that can be 

carried out at home. 

 

Where this is not possible they should until revised guidance is received, our 

understanding is that this is scheduled for review by the Scottish Government 

on 18 June 2020.  
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Guidance Note for Children’s Services 

 
Employees who are extremely high risk of severe illness 
Some employees could be considered to be at extremely high risk of severe illness 
with coronavirus. These people should strictly follow shielding measures. 
Their household and other contacts should strictly follow physical distancing 
measures to protect them. 
 
 Extremely high-risk group 
 
This group includes people with:  
 

• cancer and are receiving active chemotherapy  
• lung cancer and are either receiving or previously received radical radiotherapy  
• cancers of the blood or bone marrow, such as leukaemia, lymphoma or myeloma 

who are at any stage of treatment  
• severe chest conditions such as cystic fibrosis, severe asthma, severe COPD, 

severe bronchiectasis and pulmonary hypertension  
• rare diseases, including all forms of interstitial lung disease/sarcoidosis, and inborn 

errors of metabolism (such as SCID and homozygous sickle cell) that significantly 
increase the risk of infections   

• an absent spleen or have had their spleen removed 
• significant heart disease (congenital or acquired) and are pregnant 

 
And those that have had: 

• solid organ transplants 
• bone marrow or stem cell transplants in the last 6 months, or who are still taking 

immunosuppression drugs 
 
Or receiving: 

• immunotherapy or other continuing antibody treatments for cancer  
• other targeted cancer treatments which can affect the immune system, such as 

protein kinase inhibitors or PARP inhibitors  
• immunosuppression therapies that significantly increase the risk of infection 
• renal dialysis treatment 

 
Please note that those employees identified within the “extremely high-risk 
group” should continue to work from home, until revised guidance is received, 
our understanding is that this is scheduled for review by the Scottish 
Government on 18 June 2020. 
 
If an employee is unsure if they fall into one of the more vulnerable groups, they 
should phone their GP practice and seek advice their underlying condition or 
medicines. 
 
If you are considered to be extremely vulnerable to severe illness you will receive a 
letter giving further advice but if an employee remains unsure, they should contact 
their GP. 
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